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1. OPENSPAN STUDIO:

 INTERROGATION:

OBJECT LIBRARY:

VISUAL MODELING ENVIRONMENT: 

TESTING:

ADMINISTRATION AND CHANGE MANAGEMENT:
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2. OPENSPAN INTEGRATOR: 

3. OPENSPAN SOA MODULE:

1. VIA BACK-END ADAPTERS, APIS, OR WEB SERVICES.

2. VIA AN APPLICATION’S USER INTERFACE.



::

::

::

::

::

1. THE SPEED AND SIMPLICITY IN WHICH ROBUST INTEGRATIONS AND AUTOMATIONS CAN BE BUILT AND 

MAINTAINED. 

2. THE ABILITY TO EASILY INTEGRATE ANY OBJECT WITHIN ANY TYPE OF APPLICATION. 
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SIMPLE AUTOMATION:

1. UPDATING CUSTOMER INFORMATION.

2. INCREASING UP-SELLING OPPORTUNITIES.

3. MANAGING BUSINESS PROCESSES.

4. AUTOMATING MULTIPLE LOGINS.
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COMPOSITE APPLICATIONS:

1. CONSOLIDATION OF APPLICATIONS, INFORMATION, AND WORKFLOW. 

2. LIMITING APPLICATION ACCESS BASED ON ROLE.

EXTEND LEGACY APPLICATIONS:

1. ADDING COMPLIANCE TO AN EXISTING APPLICATION.



2. ADDING VALIDATION TO AN EXISTING APPLICATION.

3. LEVERAGING WEB SERVICES TO EXTEND APPLICATION FUNCTIONALITY. 

4. LEVERAGING DATA FROM THIRD-PARTY WEB APPLICATIONS. 

ENABLING LEGACY APPLICATIONS TO PARTICIPATE IN SOA ENVIRONMENT:

1. ENTERPRISE MASHUPS, PORTALS, AND RICH INTERNET APPLICATIONS.

2. SOA ‘LAST MILE’.
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GENERIC BENEFITS:

::

::

::

::

::

::

ADDITIONAL CONTACT CENTER-SPECIFIC BENEFITS:

:: 

::

::

::

::

::
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